
Bienvenidos
As you step through the doors of Palace Modern, we hope that our reverence for the
history of this place is immediately evident.  We are honored to have become
custodians of this very special piece of Santa Fe’s history.  But the history of the
partnership that brought this posada to fruition is also worth sharing.

Palace Modern was born out of a friendship of New Mexico natives that spans
decades and has brought together people from diverse professional backgrounds to
reimagine what lodging in this historic city can be.  Drawing from the expertise of
Kristin Anderson, Jim Heneghan and Jay Galván Heneghan in corporate marketing,
software as a service, and healthcare/wellness, and housed in the aesthetic design of
artist and builder/designer Seth Anderson, Palace Modern is the love child of this
partnership that also pays homage to the city that has been home to this friendship
for so long.  

We hope you enjoy your experience as much as we have enjoyed creating it for you.

w e l c o m e



The Palace Hotel

a b o u t  t h e  p r o p e r t y

On October 6, 1881, the Palace Hotel opened its doors for the first time, boasting cutting
edge and lavish appointments of the day that included an elevator, hot water on all
three of its floors, and a billiards hall. As The Santa Fe New Mexican reported at the time,
the hotel was “one of the most famous hostelries of the Southwest”. The Hotel’s
proprietors, P. Rumsey & Son, rented the rooms for $3/day and played host to some of
the most renowned dignitaries of the time, including celebrities, artists, heads of state,
professional athletes, politicians, bishops and even international spies. 

In 1901, the Hotel was purchased by William Vaughn, an African American man and
early minority business-owner. Vaughn was well-liked by politicos on both sides of the
aisle, helping to establish the Palace Hotel as a popular hub for business deals and
political deals alike. In particular, “Conspiracy Room 44” was known as the room where
those deals were made. 

As it entered the 1900s, The Palace Hotel would continue to attract the most tony
events of the day, including inaugural balls, wellness retreats, and traveling shows. 

Then, on January 22, 1922, while a reported thousands of community members watched,
this gem of Old Santa Fe slowly burned to the ground. The tragedy was described by
The New Mexican as the biggest fire in the history of the city. And although the fire was
slow- burning, it could not be extinguished due to lack of water pressure sufficient to
douse the flames. The cause of the fire was never determined, but all of the guests were
able to flee the building safely, and hotel staff even had enough time to remove
furnishings and documents from the burning building. 

Today, Palace Modern stands on one quadrant of the Palace Hotel’s previous footprint,
along with its neighbors Las Poblanos del Norte and Market Steer Restaurant.



Vacation Mode:  ON
Interruption Mode:  OFF 

Customer service is available everyday -  8am-8pm

How to Reach Us:

If you’ve booked through our website,
email us at

YourHost@PalaceModern.com.

If you’ve booked through an online
booking site such as Airbnb or VRBO,

contact your host directly through your
booking site.

At Palace Modern, we are dedicated to creating a luxury experience by
blending timeless elegance with contemporary innovation. Our mission is to
provide Invisible Service, a sophisticated approach to hospitality where the

service provided is so seamlessly woven into the guest experience that it goes
unnoticed,  yet is profoundly felt.

h o w  w e  w o r k

mailto:CustomerService@PalaceModern.com


upon arrival
W e ’ r e  g l a d  y o u  a r e  h e r e

CHECK IN
Complimentary 20 minute loading
zone in front of hotel from 4-7pm.

PARKING
Complimentary parking with unlimited in-
and-out-access is provided during your
stay.  The Convention Center Municipal
Garage is located at 119 S Federal Place.
The garage is a two block - five minute
walk.  

The key card is located on the desk in your
room.  

**$75 fee for lost or stolen key card

NO KEYS,  JUST A CODE
Self Check-In Instructions
Use the four-digit code provided in
your booking information to access
Marcy Street, the Lobby, and your
room door.

**Please Note: Your room door does
not lock automatically. For your
security, make sure to lock the door
behind you each time you enter or
leave your room.

DRIVING MAP TO GARAGE:

CHECK-IN 3:00PM
CHECK OUT 11:00AM



for your privacy
n o  i n t e r r u p t i o n s

AMENITES ARMOIRE

Need an Extra Towel or More Coffee?
To ensure your stay remains
uninterrupted, please visit our
Amenities Armoire located in the
hallway behind the gallery to replenish.
We kindly ask that you take only what
you need to ensure everyone can enjoy
them. Your cooperation and
consideration of our honor system are
greatly appreciated by your fellow
guests and all of us at Palace Modern.

HOUSEKEEPING:

To ensure your privacy, we do not
enter your room during your stay.
Please visit our Amenities Armoire to
replenish any necessities.

 YOUR SECURITY

PLEASE NOTE: Your room door does
not lock automatically. For your
security, make sure to lock the door
behind you each time you enter or
leave your room.



get comfortable

Refer to your arrival information
for your wifi username and
password.

STAY CONNECTED

STAY HYDRATED

Altitude Information
Santa Fe is the highest elevated
capital city in the United States,
standing at 7,199 feet. The altitude
can affect some visitors, so we've
provided water bottles for your
convenience.

To stay hydrated, refill your
bottle at the filtered ice/water
machine located in the hallway
behind the gallery. 

We kindly ask that you do not
take the water bottles off the
property.

PLUG IN

r e c h a r g e

All rooms have charging stations,
usb ports and outlets in key areas
to keep your devices powered
during your stay.



Our no daily housekeeping policy ensures your
privacy.  To replenish any items during your
stay, please visit our Amenities Armoire.

NO INTERRUPTIONS

To ensure all our guests have a restful stay,
please remember that our quiet hours are
from 10 PM to 8 AM. We appreciate your
cooperation in keeping noise levels down
during this time.

PEACE AND QUIET

Smoking, including the use of e-cigarettes,
vaping devices, and any other forms of
tobacco or recreational products, is strictly
prohibited within all indoor areas of the hotel,
including guest rooms, hallways, and common
spaces.

Violations of this policy will result in a cleaning
fee of $500 charged to the guest’s account.

SMOKE FREE ENVIRONMENT

have a pleasant stay

j u s t  a  f e w  r e m i n d e r s

COME BACK AGAIN
Check-out time is 11 AM. If you need a bit more
time, just let us know. If we’re able to
accommodate, we’ll be happy to extend your
stay.



seth anderson studio gallery

l i k e  w h a t  y o u  s e e ?

Behind the captivating ambiance of Palace Modern is visionary Seth Anderson. With his
background as a fine artist, builder, and designer, Seth views each of his projects as a
piece of art. As he puts it, “The structure is art, and the construction is sculpture.” In
renovating Palace Modern, he skillfully blended historic elegance with clean lines,
contemporary art, and vibrant Mexican and South American influences. The result is a
hotel that is both welcoming and filled with natural light, timeless charm, and rich
regional aesthetics.

We invite you to explore his atrium gallery, where you can bring a touch of his unique
style into your own space.

Seth Anderson’s work is published and available for sale in the gallery, featured in High On Living and Santa Fe Modern.
His homes have been highlighted in Architectural Digest, Mountain Living, and TREND magazines.

for more visit:  www.sethandersonstudio.com

By appointment: seth@sethandersonstudio.com

mailto:seth@sethandersonstudio.com


AGAPAO COFFEE

IZMI SUSHI BAR

h u n g r y ?  t h i r s t y ?

This local’s favorite blends tradition with
innovation under the expert guidance of
our Head Sushi Chef, Taka Ayamoto. With
over 40 years of experience, Chef Taka
brings deep knowledge and a passion for
sushi to our establishment.

In addition to sushi, Izmi offers a variety
of traditional Japanese dishes, and a
wide selection of sake and beer,
allowing you to enjoy a complete
Japanese culinary experience.
(505) 424-1311

on property

Agapao Coffee and Tea was born in
2005 out of a love for coffee and a vision
to acknowledge all people involved in
the chain of distribution, from the
farmers who harvest the crops to the
patrons.

Under the passionate guidance of their
master roaster, only the absolute finest
coffees on the globe are selected to
create their signature single origin
coffees and proprietary blends. Enjoy
them, along with light snacks, in your
room or on their cozy patio.   
(505) 670-5466

https://www.google.com/search?q=mut+hut+santa+fe&rlz=1C1CHBF_enUS1114US1114&oq=mut+hut+santa+fe&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yCAgCEAAYFhgeMg0IAxAAGIYDGIAEGIoFMgoIBBAAGIAEGKIEMgoIBRAAGIAEGKIEMgoIBhAAGIAEGKIEMgoIBxAAGIAEGKIE0gEIMjIzN2owajSoAgCwAgA&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=mut+hut+santa+fe&rlz=1C1CHBF_enUS1114US1114&oq=mut+hut+santa+fe&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yCAgCEAAYFhgeMg0IAxAAGIYDGIAEGIoFMgoIBBAAGIAEGKIEMgoIBRAAGIAEGKIEMgoIBhAAGIAEGKIEMgoIBxAAGIAEGKIE0gEIMjIzN2owajSoAgCwAgA&sourceid=chrome&ie=UTF-8#


URGENT CARE (Within Walking Distance)
Ultimed Urgent Care

707 Paseo De Peralta, Santa Fe, NM 87501
(505) 989-8707
ultimed.com

DRY CLEANING
Martinizing GreenEarth Cleaners

400 N. Guadalupe St.
505-988-2455

drycleaningsantafe.com

DELIVERY SERVICES
Fetch Delivery

www.fetchdelivery.com
Dashing Delivery

www.dashingdelivery.com

Northern New Mexico Taxi Service (Santa Fe Regional)
505-423-0364 

 www.newmexicotransportationservices.net

Sandia Shuttle (Albuquerque Sunport)
505-474-5696 

www.groomtransportation.com

 Express Shuttle (Albuquerque Sunport)
505-850-3880 

abqexpressshuttle.rural-transit.com/
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AIRPORT TRANSPORT

https://www.google.com/search?sca_esv=9aab8662baee94c4&rlz=1C1CHBF_enUS1114US1114&tbs=lf:1,lf_ui:2&tbm=lcl&sxsrf=ADLYWIIm5SIBD4JpJMdqMCMP--rCegVvxw:1721782112330&q=urgent+care+santa+fe&rflfq=1&num=10&sa=X&ved=2ahUKEwiUnb6Zur6HAxVTOjQIHcKpAoMQjGp6BAglEAE&biw=1500&bih=831&dpr=2#


parking instructions

Complimentary parking with in-
and-out-access is provided during
your stay at the Convention Center
Municipal Garage located at 119 S
Federal Place.  
The garage is a two block - five
minute walk.  

DRIVING INSTRUCTIONS TO GARAGE

How to use your keycard to enter
or exit garage:

Place keycard up to the reader
“scan access card below”

Please return the keycard by 11:00
AM on the day of checkout to
ensure a smooth transition for the
next guest.

$75 fee for lost or stolen key card.

ENTERING &  EXITING



seth anderson studio gallery

We’re Open



Your feedback and support is invaluable to us!
Help us spread the word!

Leave a review via your booking engine (Palace Modern Website, Airbnb, etc.)

Join our mailing list at  www.palacemodern.com 

Follow us on         and         @palacemodernsantafe

Tell your friends about us!

how did we do?


